
Therefore the College is committed to:

1. Providing a safe, supportive and inclusive 
environment where difference is celebrated.

2. Ensuring you are given accurate information 
about your chosen course and are placed 
on a study programme that meets your 
individual needs. 

3. Identifying your learning needs and 
providing support to enable to you settle 
into college quickly. 

4. Developing positive working relationships 
with you that are built on a foundation of 
mutual respect. 

5. Agreeing targets with you that are 
meaningful, challenging and support you in 
reaching your full potential. 

6. Providing high quality teaching, learning and 
assessment to engage and motivate you. 

7. Delivering impartial information, advice and 
guidance on career and personal goals. 

8. Providing comprehensive, high quality 
support services that remove barriers to 
learning and develop positive attitudes 
and skills.

9. Listening to your views and taking action to 
further improve your college experience. 

10. Providing a wide range of opportunities to 
develop your employability skills, interests 
and ambitions.

England’s

COLLEGE

This includes to:

1.  Embrace the spirit of Runshaw Respect.

2. Attend all classes, exams, appointments, 
work experience / placements sessions and 
learning commitments punctually; report and 
account for any absence or lateness.

3. Tell us promptly about any additional help you 
may require so we can provide the best 
support for you.

4. Value everyone in our learning and wider 
community, treating them with courtesy and 
respect at all times.  

5. Actively engage with all learning and support 
opportunities both in lessons, and outside of 
the classroom.

6. Meet the requirements of your study 
programme such as assessment deadlines, 
coming prepared to lessons and completing 
tasks set for personal directed study. 

7. Complete all work to the best of your ability 
and use the feedback you are given to further 
improve and meet agreed targets.

8. Respect the college environment and act 
responsibly and safely at all times.  

9. Take responsibility for your own learning, 
development and progression, participating 
fully in activities that support your future.

10. Participate fully in opportunities to share 
your views, providing constructive feedback 
to enable the College to continually improve 
your experience.

STUDENT 
CHARTER

We believe education changes lives, 
so we put teaching and learning and 
the needs of our students first.

Our aim is to make sure you are happy, 
safe and successful. In order to achieve 
this aim, it is important that you work in 
partnership with us and meet our 
expectations. 


